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1. Name of the material and description

Compendio sul trattamento dei dati personali effettuato attraverso piattaforme volte a
mettere in contatto i pazienti con i professionisti sanitari accessibili via web e app.

Compendium on the processing of personal data through platforms to connect patients with
healthcare professionals accessible via web and app.

This compendium is intended to provide preliminary indications on the processing of
personal data, including health data, carried out through platforms -usable via web and/or
App- aimed at facilitating contact between users and health professionals, including General
Practitioners (GPs) and Paediatricians of Free Choice (PFCs).

2. Classification

Category Mark if applies

i Healthcare

LI1General public (materials targeting
Sector

[1Other

Cybersecurity

Topics covered
[JData protection

Prevention

Ullmpact (i.e. when it is occurring or has occurred) on
patient care.

Situation type
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UJImpact on all other activities not involving direct patient
care.

CIDutch

LIEnglish

Language of  the

- . [JGerman
original materials

Italian

[1Spanish

1 Guidelines or manuals

[1Case or examples
Type of the material

U Training courses

[1Others

3. Description

The article gives important information about cybersecurity: risks and good habits, laws and
devices.

3.1.  Origin

The Garante per la Protezione dei Dati Personal (GPDP) is an independent administrative
authority established by the so-called Data Protection Act (Law No. 675 of 31 December
1996) also designated for the purpose of implementing the General Data Protection
Regulation (EU) 2016/679 (Art. 51), based in Rome.

3.2.  Why is it relevant/important for ESCAPE

This article provides preliminary indications on the processing of personal data, including
health data, carried out through platforms -usable via web and/or App- aimed at facilitating
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contact between users and health professionals, including General Practitioners (GPs) and
Paediatricians of Free Choice (PFCs).

3.3. Lessons learned

The main points of the paper are: coordination with existing regulations on the main digital
health tools, law bases of the various processing operations carried out by the companies
providing the above-mentioned services and by healthcare professionals, prohibition of data
dissemination and possible disclosure of data to third parties, impact assessment, privacy
roles, consequent duties and responsibilities, principle of fairness and transparency and the
information to be given to interested parties, processing outside the national territory, the
concept of Privacy by design and the security of processing.

4. Direct link to the material

https://www.qgaranteprivacy.it/documents/10160/0/Compendio+sul+ttrattamento+dei+dati+personali+attraverso+pi
attaforme+volte+a+mettere+in+contatto+i+pazienti+con+i+professionisti+sanitari+accessibili+via+web+e+app.pdf
/7fc9cab3-f078-af9b-248d-a71dee74daQ7 ?version=2.0

5. Other resources (optional)

https://www.qaranteprivacy.it/
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